
EMERGENCY LIST

LOSS OF WALLET

What's in the wallet?
ID card, Mastercard,
insurance card,
approx. 50 Euro cash

Call bank and have card blocked 
No. xxxx (of course you can find as well
on the internet)

Polizei kontaktieren 

Block online banking  
(Speak with your bank about what you
should pay attention to) 

Other: for example report ID as lost

Contact local police 

LOSS OF MOBILE PHONE /
PC / TABLET

Stop trying to calm storm,
calm yourself, the Storm will pass.

Timber Hawkeye  

Reset passwords
E-Mail, Google Account etc.

Lock SIM card 
Number of the mobile provider

Find my mobile App

Reset your phone 
IMEI number (usually 15 digits,
is written on the box of the mobile
phone or you can find it on the
internet) 

Contact the nearest embassy 
Number and address of the
nearest consulate

MISCELLANEOUS

Note important numbers 
Phone number of friends, 
family etc.

IN CASE OF ILLNESS 
Insurance number  

Call health insurance   
Take file number, which helps
with later calls 

PASSPORT LOSS

Contact local police 
Proof of loss by local police


